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Privacy policy 
Overview 
This privacy policy outlines how and what data Comadso collects, stores and treats in 
regards to user information. 
Any user information stored on Comadso is the property of Comadso. This information is not 
sold to any third party. 

What is saved on Comadso? 
Comadso only stores the bare minimum of personal data on its users, as this information is 
only used to identify and verify individual users. 
This data includes: 

- Name 
- Email 
- Ip address 

The name is used to identify the user, and the email is used for logon credentials, as well as 
password resets. Both of these fields are supplied by the users themselves, or a 
representative from that user’s company.  
The ip address is saved for security purposes, such as identifying any potential malicious 
actors, preventing account hijacking, or stopping bots from spamming input fields. 
 
Users should note that their activity on Comadso is logged automatically. This is done partly 
for security reasons, but mainly to gauge usage, and is not shared with anyone outside the 
user’s own company and Comadso. The information logged includes the url of the page 
visited, the referral page and the ip address of the user. If the user does a comparison using 
Comadso, the various attributes used in the comparison are logged as well, such as the 
product they are comparing with. 
Users with the statistics permission can view the comparison statistics for their own company 
and department in various charts. 
 
Comadso also allows users to save client data. This data is only used to highlight specific 
terms based on relevancy for the client, and is not shared outside Comadso. The data is 
also not stored at Comadso’s database by default, and will expire with the user session, 
unless the user specifically decides to save the data. The save feature exists solely in the 
case that users have an ongoing conversation with their client, that spans over multiple 
sessions. 
The data that is collected mainly pertains to the interests and possessions of the client, but 
can also include more personal information, like the age of insuree and whoever else the 
insurance covers, though it should of course be noted, that none of the data that is filled in, 
falls into the sensitive personal data category.  
To ensure the privacy of said clients, users are required to not use any personal or easily 
identifiable text (such as the full name of the client) when saving data. They are also 



required to ask for permission by the client. Additionally this data is encrypted, and is 
automatically deleted after 30 days since the latest change. 
 

Right to insight, correction and erasure 
Users and their respective clients, can at any time, request to see and have delivered what, 
if any, data is stored pertaining to them at Comadso. Should they want to, they can have this 
data changed in the case of incorrect information, or have it outright deleted. Any requests 
should be submitted to ​privacy@comadso.com​.  
 

Cookies 
Comadso uses cookies, but only for technical purposes and maintaining site functionality for 
the individual user. No cookies are used for analyzing or tracking user behaviour, with the 
intent of using this information to serve advertisements or selling this information to third 
parties. 
 

Complaints 
If users of Comadso feel that their rights have been violated in any way, or they suspect a 
breach of personal data stored on Comadso, they are encouraged to contact us at 
privacy@comadso.com​ and/or the national data supervision department (Datatilsynet) at 
https://www.datatilsynet.dk/kontakt/​. For further contact information look below. 
 

Contact information 

Comadso: 

Address:  
Borupvang 3 
2750 Ballerup 
Denmark 

Phone:  
+45 22448080 

Mail: 
privacy@comadso.com 
 



Datatilsynet (the national data supervision department): 

Address: 
Borgergade 28, 5. 
1300 København K 
Denmark 

Phone: 
+45 33193200 

Mail: 
dt@datatilsynet.dk 
 
 


